IPABHJIA OKA3AHUSA YCIOYT
o A0CTYNY K CETH ®PUPHOI'O HUPPOBOI'O TEJIEBU3MOHHOI'O BEILAHUSA (JIMB) COOO «KOCMOC TB»

1. OBIIME NOJIOKEHMUS

1.1. Hacrosimue mpaBuia yTBEpXKIEHBI NPUKA30M TCHEPAIBHOIO JUPEKTOpa
COOO «KOCMOC TB» Ne01-02/57/2 ot 11.06.2021, pa3paboransl B
COOTBETCTBUH C 3aKOHOJATEeNbCTBOM PecrmyOmmkm Bemapycs n ycranaBmmuBaroT
CIMHBI MOPSJOK M YCIOBHS OKa3aHHsA YCIyr MO JOCTYIy K CeTH 3(HPHOro
mudpoBoro TeaeBH3nOHHOTO Bemanus (JIMB).

1.2. OnepaTopoM 371eKTPOCBA3H, OKA3bIBAIOIIUM YCIIyTH, SBJISCTCS COBMECTHOE
00111ecTBO C OrpaHn4eHHON 0TBeTCTBEHHOCThIO «KOCMOC TBy.

1.3. Hacrosmme mpaBmia SBISIOTCS HEOThEMJIEMOHM YacTBIO JOrOBOPA,
MPUMEHSIOTCS B IIOJHOM O0BEME M SBIISIOTCS 00SA3aTENbHBIMH JUISl HCIIOJIHEHUS
OIIEpPaToOpOM M AOOHEHTOM IPH OKa3aHHUH OIIEPATOPOM YCIIYT aDOHEHTY.

1.4. TTapameTpsl KauecTBa OKa3bIBAEMBIX YCIYT IO AOCTYILY K CETH d(HPHOTO
uudpoBoro TeneBusnoHHoro Bemanus (IMB) He HuKe HapaMeTpoOB KauecTBa
yCIIyT, MoKa3aTeseil kauecTBa paboThl CETH U 00CIY)KUBaHHsI ADOHEHTOB COTJIACHO
tabinue | HaCTOSLIMX MPABHIL

2. TEPMHUHBI U ONIPEJAEJIEHUS

Jlnst menedl HACTOSIUX MPaBWII NPUMEHSIOTCS CIEAYIOMUE TEPMHHBI U
ompeeIIeHHs:

AOGOHEHT — ¢u3HYeckoe WM IOPHAMYECKOE JHIO (MHIWBHIyalIbHBIN
NIpeAIPUHEMATEINb), 3aKJIIOUHBILEE C ONEPaTOPOM COOTBETCTBYIOIIUIA JIOTOBOpP 00
OKa3aHUH YCIIYT JJIEKTPOCBS3H, MPEIMETOM KOTOPOTO SIBISETCS OKa3aHHE YCIyT
10 JIOCTYITy K ceTH 3upHOro mudposoro teneBuznoHHoro seuanus (IAMB).

JloroBop — coriameHne MeXIy ONepaTopoM H abOHEHTOM, OMpeAeisIOIee
mpaBa, 00S3aHHOCTH M OTBETCTBEHHOCTb CTOPOH IIPH OKAa3aHHHU YCIJYT, a TaKikKe
HHbIE YCIIOBUSL.

JIuynblii KaOWHET — HMH(POPMALMOHHAS CHUCTEMA, IpPEAHA3HAYECHHAs IS
KOHTPOJISL COCTOSIHHSI JIMIIEBOTO CYeTa, IUIaTeXKed W yIpaBIeHHS YCIyraMH
9JIEKTPOCBA3K. JINUHBIA KaOMHET JOCTYIEH Ha O(HUIMAIBLHOM CcaiiTe oreparopa
Wwww.cosmos-telecom.by (www.cosmostv.by).

Omnepatop — COOO «KOCMOC TBy, ocylecTBisoniee ACATSIbHOCTh IO
OKa3aHUIO YCIYr OJIJICKTPOCBS3M Ha OCHOBAaHUH CIICLUATIBHOTO pPa3peLIeHHs
(MIeH3NH) Ha TPaBO OCYIIECTBICHHS MAEATENBHOCTH B oOyacTH CBA3H Ne
02140/830, BbimanHONM MHUHHCTEPCTBOM CBs3M M MH(pOpMaTU3aluu Peciry6amuku
Benapychk Ha ocHoBanuu pemienus ot 30 anpenst 2004 1. Ne 31.

IlpaBuna — HacTtosiMe NpaBHIa OKAa3aHHs YCIYyr MO AOCTYyMy K CETH
a¢upHOro mupposoro TeneBusnoHHoro Bemanus (JIMB) COOO «KOCMOC
TB».

PaGoter — pabGotel (ycayru) IO MOHTaxy (JEMOHTaxy), 3aMeHe
000pyROBaHUs, MOIKIIOYEHHI0 K CETH 3(HPHOrO HU(PPOBOrO TEIEBU3HOHHOTO
Bellanus (B TOM UYHCIE OTKIIIOYEHHIO), a TaKKe HHble paboThl (yciyru),
HEOoOXOMMBIe JUISl OKA3aHHs YCIyT OEePaTOPOM.

VYenyra mo goctymy K ceTd 3GHPHOro HH(GPOBOrO TEJIEBH3UOHHOTO BEIIAHHS
(JIMB) - ycnyra 3neKTpoCBs3M MO OpraHU3alMy aOOHEHTY MpUeMa M MpoCcMOTpa
TEJICBU3HOHHBIX IIPOTrPaMM, TPAHCIUPYEMBIX ITOCPEICTBOM IU(POBBIX HA3EMHBIX
TEJIEBU3MOHHBIX MEPEIAIOIINX CTAHIMI U 00bEeIMHEHHBIX B TAKET(bI).

VYeayrun — ycayra 3JIeKTpOCBS3M IO JOCTYIy K ceTd 3(HpHOro mudpoBoro
TesneBM3MOHHOrO Bemanus ([JMB), a Takke WHbBIE NOIOJIHHUTENIbHbBIE YCIyTH,
OKa3bIBaeMEBIE OIIEPATOPOM.

3. IOPSJOK U YCJIOBUSI
OKA3AHMUS YCJYTI. UHBIE YCJIOBUSI

3.1. Okasanue yciIyr HPOM3BOIAMTCS HA OCHOBaHWH moroBopa. Omeparop
OKa3bIBaeT YCIYTW HCXOAS W3 TEXHHYECKOH BO3MOXKHOCTH IIpHEMa CHIHAJIOB
NPUEMHON aHTEHHOH B MecTe MOAKIIOUSHHUs YCJIYT B 30HE YBEPEHHOTO IpHEMa
CUTHAJIOB PaJUOTENICBU3HOHHON Nepeaaroniei craHuuu. s onpeaenaeHus: Takol
BO3MOXKHOCTH a0OHEHT HMEeT IIpaBO IIPEABAPHUTENBHO 3aKa3aTh YCIyTy
TEXHMYECKOro 00CI/ICZIOBaHHS B COOTBETCTBHU C NMPEHCKYPAHTOM IIeH U Tapu(oB
omneparopa. OnepaTrop He HeCeT OTBETCTBEHHOCTH 32 KA4E€CTBO OKa3bIBAEMBIX YCIyT
B MECTax, I/Ie He NMPOU3BOMIOCH TEXHHYECKOEe 00C/ICI0BAaHHE, B TOM YHCIIC MPH
CaMOCTOSITEIBHOM MOHTaXe 000pyJOBaHUSI a0OHEHTOM.

3.2. Yenyru He SIBISIFOTCS MOTCHIMANBHO OMACHBIMH JUISL JKM3HH, 3I0POBbS
YeJI0BEKa, UMYIIIECTBA U OKPYIKAIOLIEH CPEIbL.

3.3. TexHunueckas moiepkka a0OHEHTOB ((PU3MUECKUX JINI) OCYIIECTBISICTCS
CepBUCHO-MH(POPMALIMOHHOM CiTy>k00i omeparopa 1o Ten.: 134 (KopoTkuii HOMep
MI'TC), +375 17 289-29-29 (ropoxackoit Homep MI'TC). TexHnueckas mogaepixka
aboHeHTOB  (OpMAMYECKUX JIMI W WHIMBHAYAIbHBIX HPEANPUHHUMATENCH)
ocymectsisiercst mo tei. +375 17 289-29-15 (ropomckoit Homep MI'TC). 3BoHOK ¢
teneoHa TapuduIMpyeTcs Mo Tapudam omepaTopa dJIeKTpocBsi3u. CTOMMOCTH
3BOHKA C MOOHIIBHOTO Tee(pOHa yCTaHABINBACTCS COTOBBIM OIEPATOPOM.

3.4. Jlnst Toro 4to0bl BOCIOJB30BATECS YCIIYTaMH, TEJICBH3HOHHBIN MIPHEMHUK
a0OHeHTa JTOJDKeH ObITh 000pynoBaH LU(POBBIM TIOHEpOM ctanaapta DVB-T mubo
DVB-T/T2 ¢ BO3MOXHOCTBIO HAacTpoWku Ha wyacToThl S538MIm u 690MIm.
ToanepxuBarh BHUJICOKOJIEK: MPEG-4/AVC (H.264), ayJIMOKOJIEK
MPEG2(Layer1/2). Umets CI+ (common interface) pazbem [Uisi YCTAHOBKH MOIYJISI
yenoHoro pocryma (conditional access module) — CA-monysist omeparopa, 160
umerb HY Bxox (pazsembl SCART mmn RCA) u (unn) uudposoit HDMI Bxon ans
nojKiro4eHus 1rpposoro npruemunka (Set Top Box) oneparopa.

35. Oneparop HE NPOM3BOAUT ajanTauuio © (WIK) MOAMDHKALHIO
TEJICBU3MOHHOTO IPUEMHHKA a0OHCHTA, a TAK)KE aKTHUBALIMIO €r0 OTACIBHBIX Y3JI0B
JUIs TIPUBECHHS TEIEBU3MOHHOTO INPUEMHHMKA B COOTBETCTBHE TPEOOBAHMSM,
yKa3aHHBIM B ITyHKTE 3.4. HACTOSIINX IIPABUIL.

3.6. Ilpu oka3aHMM YCIYrM TEIEBU3HOHHBIC HPOrPaMMbl OOBECIMHECHBI B
naker(bl) B COOTBETCTBHM C TapudHBIMH IUIaHaMu omeparopa. Omepatop
CaMOCTOSITE/IBHO MPHHUMACT PEIICHHS O HAIIOIHAEMOCTH MAKETOB TEICBH3HOHHBIX

nporpamMM. KOHTEHT, MpefoCTaBIsIEMBIil B paMKax yCIIyTH, PEryIHpYeTCs
JIOTOBOPHBIMH OTHOLICHHSIMH OIIEPaTopa C MpaBo00Ia[aTeIIMH.

3.7. Oneparop uMeeT mpaBo 0e3 yBeIOMICHHS aOOHCHTAa H3MEHSTh
PajMOYACTOTHBIl IUIAH TPAHCIMPYEMBIX TEJICBH3HOHHBIX  IIPOrPaMM,
U3MEHSATh IMOPSAAKOBbIE HOMEpa TEIECBM3HOHHBIX HPOTPaMM, a TaKKe
OTKpBIBaTh JOCTYIl K YCIyraMm, HE BKJIIOYEHHBIM B JCHCTBYHOWNH Habop
yciyr aboHeHTa.

3.8. V3meHeHne OpHEHTAIMH AHTEHHBI HAa MEPEJAOIIYI0 CTAHLHIO,
HACTPOIKY TPAaHCIMPYEMBIX TEICBH3HOHHBIX NPOrpaMM, B TOM YHCIE B
COOTBETCTBUM C  PaJMOYACTOTHBIM  IUIAHOM, AaOOHEHT IPOU3BOIUT
CaMOCTOSITENIBHO JIMOO TPU IIOMOLIM CIELUATUCTOB omeparopa. Oruiara
YCIYrM 10 HAacCTPOMKE TEJICBU3MOHHBIX IPOrpaMM C HPUBIICYCHHEM
CIICLMAIICTOB OIEPaTopa MPOM3BOAUTCS B COOTBETCTBHH C JEHCTBYIOILINMH
tapudamu oreparopa.

3.9. Ilpu oka3aHuM YCAyr BO3MOXXHO YXYAIICHHE KauecTBa
OKa3bIBAGMBIX YCIYT, a TaKXKe IePepbIBBl B OKa3aHHU YCIYyT B CBS3H C
MOTOAHBIMA M HHBIMH (DAaKTOpaMM, BIMAIOIIMMH Ha PACIPOCTPAHEHUE
(mpuem) curnana.

3.10. AGOHEHT OIUTIaYMBAET CTOMMOCTD JJIEKTPOIHEPTUH, TOTPEOIISIEMOM
000py10BaHUEM, UCIIOJIB3YEMbIM A0OHEHTOM MJIsl HOJIyYEHHUS YCIIyT.

3.11. Ilpu oOpameHun aOOHEHTa B CEPBUCHO-HH(OPMAIHOHHYIO
ci1y>x0y omeparopa o BOIPOCaM, CBA3aHHBIM C HACTPOMKOI 000pyI0BaHus,
a0OHEHT O00s3aH HAXONWUTHCS B  HENOCPEACTBEHHOH OIM30CTH  OT
HACTPauBaeMOro 00opyJ0BaHHSL.

3.12. AGoHeHT 00s3aH NPHHHMATH BCE pasyMHBIE MepBl Il
obecrieyeHnss  COXPaHHOCTH M HOPMAlbHOTO  (DYHKI[MOHHPOBAHHS
obopyzoBanusi (B TOM YHCIE €ro KOMIUICKTYIOLIMX), IIOJYYEHHOrO BO
BPEMEHHOE I10JIb30BaHHE.

Bo uzbexanue MOBPEKXACHUN NPUHATOTO Yy OINEpaTopa BO BPEMEHHOE
M0JIb30BaHHWE O00OpYAOBaHMs a0OHEHT O00s53aH BBIKIHOYATH €0 M3 CETH
UIEKTPOIIUTAHUS. TIPH BO3HUKHOBCHHMH YCJIOBHH, BBI3BAHHBIX BIIMSHHEM
METEOPOJIOTHYECKUX SBJICHUH (TPO30BBIE PA3PSIIbI U T.11.).

3.13. TIlpm HeBo3BpaTe aOOHEHTOM OIEpaTopy O0OOpYZOBaHUS,
NPHHATOTO BO BPEMEHHOE IOJIb30BAaHHE, B 4YHCTOM BHIE, pabodem
COCTOSIHMH M 0€3 NpPH3HAKOB BHEIIHHX MOBPEKICHHH (B KOMIUIEKTHOCTH,
MOJIy4eHHOW aOOHEHTOM) aOOHEHT 00s3aH BO3MECTHTh €ro CTOMMOCTb B
pa3Mmepe, OIpe/IC/ICHHOM OIIEPaTOPOM.

3.14. Oneparop 00s3yeTcs o0ecrieunTh HOpMaJIbHOE
(YHKIIMOHUPOBaHHE CBOETO 000PY0BAaHHs B TEUEHHUE BCErO CPOKa JACHCTBUSA
norosopa. s DocTkeHUs yKa3aHHOW IIen OIlepaTop BIPaBe NPOBOIUTH
NpOQUIAKTUYECKHE, PEMOHTHBIC M HHbIE pabOTBI C  BPEMECHHBIM
BEIKITIOYCHHEM JJIEMEHTOB CETH WIH OTKIIOYEHHEM OT IOCIeqHeH
OTZHENBHBIX a00HEHTOB.

3.15. B ciy4yae TeXHHYECKOH HEOOXOAMMOCTH OMEPaToOp MMEET MPaBo

OCYIIECTBIATE 3aMEHy O0OOpY/MOBaHMS, TIEpEJaHHOrO abOHEHTy BO
BPEMEHHOE IOJIb30BaHHUE.

B cmywae 3ameHBl  omepaTopoM  abOHEHTY  00OpyIOBaHWS,
MPEJOCTaBJIICHHOTO BO BPEMEHHOE MOJb30BaHHE, aOOHEHT 00s3aH

BO3BPATHUTh ONEpaTopy 00OpyJOBaHHE B YHCTOM BHJE, paOOYEM COCTOSHHU
u Ge3 MPU3HAKOB BHEIIHUX MOBPEKICHUH (B KOMIUIGKTHOCTH, MOJIYYeHHOMN
a0OHEHTOM), KOTOpPOE TMOIJICKHUT 3aMEHE, B MOMEHT Iepe/iadi OlepaTopoM
a0OHEHTY IPYroro (3aMEeHEHHOT0) 000pyIOBaHHUSL.

3.16. Bce c6ou 1 HEHMCIPaBHOCTH B paboTe 000pyIOBaHHS OMEpaTopa,
BO3HHKIIIHE HE 10 BHHE aDOHEHTA, YCTPAHSIOTCS 3a CYET OlepaTopa.
AGOHEHT yCTpaHsieT 3a CBOIf CueT BO3HMKIIHE COOM M HEHCHPaBHOCTH (B
npezenax 3aHMMaeMOM MM IUIOIIAAHM 3[aHHs) B HPUEMHOM 00OPYHOBaHHU
a0OHeHTa, a Takke B paboTe aOOHEHTCKOH CETH, TIIOJ KOTOPOH
MO/IPa3yMEBACTCS COBOKYIIHOCTb TEXHHYECKUX CPEICTB, YCTPOMCTB H
kaOeNIbHBIX JIHHMH a0OHEeHTa B MpeJelaX 3aHMMaeMOM UM IUIOLIA/H 3AaHHs
U UCTIOJNIb3YEeMOM JUTsl OKa3aHHsl YCIyT.

3.17. B cmydae eciu HapymieHHE HOPMAJIHLHOTO (GyHKIMOHUPOBAHHUS
00Opy/lOBaHHsI OIlepaTopa SBWIOCH PE3y/lbTaATOM BHHOBHBIX JCHCTBHIA
(6e3neiictBuit) aboHeHTa, TO aOOHEHT HECET BCE PACXOJbI MO PEMOHTY
(BOCCTaHOBIIEHHUIO) 0GOPYOBAHHS OIIEPATOPA.

3.18. Ilpu ucronbp30BaHUK a0OHEHTOM OOOPYMOBAHHS [UIS MOJTYYCHHUS
YCIYr, OTIMYHOTO OT MPEIOCTABIIEMOrO  ONEPaTOPOM, CEPBHUCHO-
HHpOpMALMOHHAsT Cly)kOa orepaTtopa KOHCYJIbTalldM IO HACTPOHKE W
HCIOJIb30BAaHHIO TAKOTO 000PYyJOBAHNS HE IPEIOCTABIISET.

3.19. TlepcoHanbHble PEKBU3UTHI (YHHKAIbHBIE JIOTHH M MapoJib
a0OHEeHTa, BBIICTSEMbIC ONEPAaTOpPOM abOHEHTY Ul AOCTYIA K YCIyram
9NEKTPOCBA3M ¥ (WIM) JUIL BXOJQ B JIMYHBIA KaOHHET) SBISIIOTCS
KOH(UJCHIMANbHOH WMH(pOpMaIMel, He TOoJIekKaleld pasrIaleHHo
aboHeHTOM TpeThuM JmuaM. OnepaTop He HeCeT HUKAKOH OTBETCTBEHHOCTH
3a 0OCTOSITENBCTBA, NMPH KOTOPBIX TPETBHM JIMI[AM CTald H3BECTHBI
[EPCOHANBHBIC PEKBHU3HUTHL, @ TAKXKE 3a ONCPAlNM, COBEPIICHHBIC IIOX
JIOTUHOM U TaposieM abOHEeHTa.

3.20. [eiictBust aboHeHTa, COBEPUICHHBIC C  HCIOIH30BAHHEM
YHHKQJIBHOTO JIOTHHA U Mapojis abOHEHTa B JIMYHOM KaOMHETE M APYTHX
CHCTEMaXx W CepBUCax olepaTropa, INPUPABHUBAIOTCS K ICHCTBHSM,
COBEPIICHHBIM aDOHCHTOM JINYHO.

3.21. B cimyuae ecnu OKa3zaHWE ycIyr abOHEHTY HavaTo He ¢ 1 ymcna
Mecsil[a, TO CTOMMOCTh YCIYI B TEKYIIEM Mecsie OyIeT pacCYUTBHIBATHCS
MIPONOPIMOHANIBHO KOIMYECTBY (paKTHYECKHX JHEH OKa3aHHs yCIIyT.

3.22. Ommara pabor (ycnyr) MO MOHTaXy (ZEMOHTaxy), 3aMeHe
000pyIOBaHUsI,  HOAKIIOYCHHIO K  ceTH  d(HupHOro  Lu(poBOro
TEJIEBU3MOHHOTO BELIAaHUs (B TOM YHCIIC OTKIIIOUCHHUIO), a TAKXKE HHBIX paboT



(ycmyr), HEOOXOOMMBIX JUIi OKa3aHHWS YCIyT OIIEpaTOpOM, IPOHU3BOAUTCS B
COOTBETCTBHH C JICHCTBYIOIIMMHY TapudaMu ornepaTopa.

3.23. CriucaHue JICHEKHBIX CPEJCTB 3a YCIYTH JIEKTPOCBSI3H, IPHOOPETEHHOE
y omeparopa 00OpYyZOBaHME, a TAKXKE WHBIC CIIMCAHUs, B TOM YHCIIC CBA3AaHHBIC C
00CITy)KHMBaHHEM a0OHEHTA, IIPOU3BOAATCS ONEPATOPOM B MOPSAKE U HA YCIOBHSX,
MIPEYyCMOTPEHHBIX JIOTOBOPOM U (WJIHM) HACTOSIIMMH HpPAaBWIAMH H IOAJIEXaT
yIu1aTe a0OHEHTOM HE3aBUCHMO OT HAJIMYKA y aDOHEHTa BO3MOXKHOCTH IOTPEOIISATH
ycIyra diekTpocBsizi. OmepaTop yCTaHAaBIMBAeT CIEAYIONIYI0 OYEpPEJHOCTD
CIHCAaHMS JICHEXXHBIX CPEJCTB ¢ OanaHca JIMIEBOro cuerta abOHEHTAa: B IIEPBYIO
ouepesb CIHUCBHIBAIOTCS JEHEXHBIE CPEJICTBAa JUI IOramleHus 0Opa3oBaBIISHCS
33/I0JDKCHHOCTH, BO BTOPYIO OYepe/ib — IUIATEXKH 3a NPHOOPETEHHOE y omepaTopa
00opyzoBaHue (B TOM 4YKCIIE B PACCPOUKY), B TPETHIO OYEpe/ib — OILIaTa 3a paboTsl,
YCIyTH, B YCTBEPTYI0 OdYepelb — HHBIC CIHCAHMSA, B TOM YHCIE CBSI3aHHBIE C
o0ciyrBaHHeM abOHEHTa.

3.24. TlpomeHTH! 3a NONB30BAHUE JICHEKHBIMU CPEJICTBAMH IIO OCTaTKy Ha
JIMIIEBOM cyeTe aDOHEHTY HE HAYHCIIOTCS M He BblIUIauMBaroTCs. IIporeHThl Ha
NPOM3BE/ICHHbIE (B TOM YHCIIE aBAaHCOBbIE) IUIATEXKH He HauucisroTcs. Ha cymmy
MIPOU3BEICHHON a0OHEHTOM IIPENOILIATH IPOLEHTH 3a KOMMEPUECKHH 3aeM He
HAYUCIIAIOTCS U HE YIUIAYUBAIOTCS.

3.25. BosBpar OmMOOYHBIX IUIATEXKEH OCYNIECTBISIETCS IUIATENbINUKY Ha
OCHOBAaHHH MPEIOCTABICHHOIO OPHI'MHAJIA ILIATEXKHOIO JOKYMEHTAa U JIOKyMEHTa,
YIOCTOBEPSIOIIETO JIUYHOCTh. B03BpaT OMMOOYHBIX IIaTeXEH OCyIIeCTBIIETCS
OIIepaTopoM B CIydae HaIWdUs CPEICTB IS BO3BpaTa OMIMOOYHOIO IIaTeXa Ha
OamaHce yKA3aHHOTO B IUIATEXKHOM JOKYMEHTE JIMIEBOTO CYeTa Ha MOMEHT
00paboTKN 3asBJICHUS IUIATENBIIMKA. PacXoIbl IO BO3BpaTy KOMIICHCHPYIOTCS
IUIATE/IBIINKOM.

3.26. AGOHEHT MMeEET IPaBO MEHSITh 110 CBOEMY YCMOTPEHHIO HAOOp yciyr
UEKTPOCBSI3H, OKAa3bIBACMbBIX ONEPATOPOM, COINACHO TapudaM, YTBEpPHKICHHBIM
OIIEPaTOPOM, C YYETOM OIPAHUYEHUI, YCTAaHOBJECHHBIX JOrOBOPOM U (MJM)
HACTOSIIIMMH TIpaBHIaMH. VI3MeHeHHs NpOU3BOAATCS (IIPH HAIMYMU TEXHUYECKON
BO3MOXKHOCTH) B  JIMYHOM  KaOWHETe, a TakKe MHBIMH  CHOCOOAMH,
NIPeXYyCMOTPEHHBIMH OIIEpaTOpOM U (WJIM) IOTOBOPOM U (WJIM) HACTOSIIUMU
MpaBUIaMH.

3.27. V3meHeHus (HOIOJIHEHHMS) B TIepEYHE BBIOPAHHBIX YCIIYT JJIEKTPOCBSI3H,
KOTOpbIEe a0OHEHT MOJKIIOYaeT/H3MEHIET/OTKIII0UaeT, BCTYAIOT B CHIIy C MOMEHTa
HX PErHCTPALUK OIEPaToOpoM B OMIUIMHIOBOH CHCTEME OHepaTopa, €ClIM HHOE He
OTOBOPEHO JICHCTBYIOIIMM TapH(HBIM IUIAHOM aboHeHTa W (WJIM) HACTOSIIMME
MpaBUIAMH.

3.28. TloaTBepxkneHueMm ¢GakTa W OoObEMa OKa3aHUS ONEPaTOPOM YCIyr
a0OHEHTYy M OCHOBAHMEM [l OLPEIENCHUS MX CTOUMOCTH SBIISIIOTCS MOKa3aHHUs
anmapaTHO-MPOTPAMMHBIX CPEJCTB ONEPATOpa, OCYIIECTBIIONINX H3MEPEHHE H
y4eT OKa3aHHBIX YCIYT, B TOM 4YHCJE JaHHbIe OWUIMHTOBOH CHCTEMBI OIlepaTopa.
AOGOHEHT MOATBEP)KJACT, YTO B Cllydae BO3HMKHOBEHHUs CIIOpPAa OTHOCHTEIBHO
¢akta m oObeMa OKa3aHHWS YCIyr HajH4He COOTBETCTBYIOIIMX CBEICHUH B
aInmapaTHO-MPOTPaAMMHBIX CPEJICTBaX OHEpaTopa, OCYIIECTBIISIONINX H3MEPEHHE U
y4eT OKa3aHHbBIX YCIyT, B TOM YHCIE JaHHbIC OHJUIMHIOBOM CHCTEMBI OIepaTopa,
SIBJSTIOTCSI IOCTAaTOYHBIM JIOKa3aTeNbCTBOM UL TTOATBEpKICHUS (akTa M oObema
OKa3aHUs yCIIyT.

3.29. AGOHEHT B JIOTIOJIHEHHE K ITTOJKITIOUYEHHOMY TapU(QHOMY ITaHy MOXET
BBIOpaTh JIOTOJHUTENBHBIE YCIyTH B JTIOOOM HX COYCTAHHH B COOTBETCTBHH C
nelicTByrommMHu Tapugamu oreparopa. OnucaHWe W IepedeHb JOIOIHUTEIBHBIX
yciIyT, Tapu(bl, MOPSIOK W YCIOBHS HX OKa3aHWS pa3MeIleHbl Ha O(QHIHaIbHOM
caiite omnepatopa www.cosmos-telecom.by (www.cosmostv.hy).

3.30. Tlopsimox w ycnoBHs OKa3aHHsA YCIYT SIEKTPOCBA3M IO TapU(HBIM
IUIaHaM, YCJIOBHS TNPOBEACHHS PEKIAMHBIX aKIUH, a TAKKe HHbIC CIIPaBOYHO-
MH(QOPMaVIOHHbIE MaTepHaBl MOTYT OBITh pa3MEIIeHBl ONEepaTopoM Ha
o¢uImanLHOM caiite www.cosmos-telecom.by (www.cosmostv.by).

3.31. BoHyCBI U CKHAKH, NMPEJOCTABIIEMbIE OIIEPATOPOM aOOHEHTY B paMKax
PEKITaMHBIX aKIWil, B JEHE)KHOM SKBHBAJICHTE HE BBIIIAYMBAIOTCS.

3.32. AGoHeHT 00s13aH:

- CAMOCTOSTENIBHO OTCIIE)KHBATh COCTOSTHUE CBOETO OanaHca (JIMIIEBOTO cyeTa),
CBOEBPEMEHHO U B IOJHOM 00bEMe OMIaYnBaTh YCIyTH JIEKTPOCBI3H ONepaTopa.
Wudopmarrio o 6anaHce TUIEBOTO CYETa, a TAKXKE O CyMMe, MO UIexKalIel omare,
a0oHeHT ((u3HUeckoe JIMI0) MOXKET MOJYYHUTh C MCHOJIb30BAHHEM YHHKAJIbHOTO
JIOTHHA U 1apoJisi aDOHEHTa B INYHOM KaOHMHeTe Ha caiiTe omepaTopa Www.cOSmos-
telecom.by (www.cosmostv.by), a Taxxe B cepBHCHO-HH(OPMAIMOHHOM cityiKGe
omeparopa, tei.. 134 (kopotkuit Homep MI'TC), +375 17 289-29-29 (ropomckoit
Homep MITC), a aOoHeHT (FOpPHAMYECKOE JIMIO WIH HWHAUBUIYaIbHBIN
MpeANPHHAMATENb) HH(OPMAIMIO 0 GanaHce JUIEBOrO CYeTa, a TakkKe 0 CyMMe,
MoZUTeIKaleil OIIaTe, MOKET HOMYYHTh C UCIIOJIb30BAHUEM YHHKAILHOTO JOTHHA U
mapons abOHEHTa B JIMYHOM KaOWHeTe Ha caiiTe omepaTopa WWwWw.cOSMOS-
telecom.by (www.cosmostv.by), a Taroke mo tem.: +375 17 289-29-34 (roposackoit
Homep MI'TC). 3BoHOK c¢ TenedoHa Tapuduuupyercs mo Tapudpam omneparopa
91eKTpocBsi3i. CTOMMOCTh 3BOHKA C MOOWJIBHOTO Tene()OHa YCTaHABIMBACTCS
COTOBBIM OIIEPATOPOM;

- He THPaXUPOBATh, HE Pa3MHOXKATh, HE 3aIMCHIBAaTh U HE PETPAHCINPOBATH B
Kakux-1mb0 (opMax TeIeBU3HOHHBIE HPOTPaMMbI, a TaKKe HE OCYIIECTBIATH
neiictBuil  (Oe3neiicTBHi), CIIOCOOHBIX MPUBECTH K 3aIlCH, KOIHMPOBAHHMIO,
NyOIMpOBAaHKIO, BOCIPOM3BEICHUIO HA MaTePUAIbHBIX HOCHTEISX, a TaKXkKe K
PACIPOCTPAHEHHUIO B KAKHX-TIMOO0 (OpMax TEIEBU3HOHHBIX IPOrPaMM;

- He JIOMyCKaTh U HE pa3pelath TPETbUM JIMIAM HCII0Ib30BaTh YCIyTH B LIEIAX
HX ITyOJIYHOT O T0KAa3a,;

- HE TIPOW3BOJUTH HHUKaKMX JAeHCTBMII ¢ KabeneMm, MaTepHalamy,
000pyZOBaHUEM, B TOM YHCIE PACHOJIOXKCHHBIM B MECTaX OOIIETO MOJIH30BAHUS
(cTosikax, Tpybax, kopobax, Kpellle M T.J1.) 0€3 NMHCHMEHHOrO COTJIACOBAHMS C
OIIepaToOpoM;

- coiepKaTh B HCIPAaBHOM COCTOSIHUM OOOpyJOBaHME, IIPEIOCTaBICHHOE
OIepaTopoM BO BPEMEHHOE I10JIb30BAaHUE, U aOOHEHTCKYIO CETh, HAXOJSILYIOCS B
NOMEIIeHNH  a0OHEHTa, IOJ KOTOpOH  IOApa3yMeBaeTCsi COBOKYITHOCTB

TEXHHYCCKHX CPEACTB, YCTPOWCTB M KaOenpHBIX JHHHUH abOHEeHTa B
npejeiax 3aHIMaeMON MM IUIOMA/IH 3/1aHHS U HCHIOIB3yeMYIO 1l OKa3aHUs
yCIyr;

- HCTIONIb30BaTh MOJIyYCHHOE BO BPEMEHHOE NOJIb30BaHKE OT OIiepaTopa
000py10BaHHE HCKITFOYUTEIIBHO [0 MECTY OKa3aHHsl YCIIyT OIIepaTopoM;

- IPU PACTOPXKEHHH OIEPAaTOPOM JOrOBOpa BO3BPATHUTH OIEPATOPY
HNpHHATOE a0OHEHTOM BO BpPEMEHHOE IOJIb30BaHHE 00OpyJoBaHHE (B
KOMIUICKTHOCTH, MOJIy4YCHHOW aOOHEHTOM) B 4YHCTOM BHZAE, pabouem
COCTOSIHMM W 0e3 NpPH3HAKOB BHEIIHUX IOBPEXACHUI B TeueHue 15
(TsITHAIUATH) KaJCHAAPHBIX THEH C MOMEHTA PACTOP)KECHHMS I0rOBOPA;

- 1pU BBIIOJHEHWH oOmeparopom pabor (yciyr) 10 MOHTaxy
(memoHTaXKy), 3aMeHe OO0OpYIOBaHHsS, HOAKIIOUCHHIO K CeTH 3(PUPHOro
1 (POBOTrO TEICBU3MOHHOTO BELaHUS (B TOM YHCIIE OTKIIOYCHHUIO), @ TAKKE
IIPH BBITIOJHEHUH OIEPATOPOM MHBIX PAabOT (YCIyr), CBS3aHHBIX C BBIC3IOM
npeacTaBuTeNeii omeparopa K abOHEHTY, COIJIACOBATh IIPEIOKCHHBIC
OIEpPaTOpOM JIaTy M BPEMEHHOM WHTEpBAJl INPUOBITUS NPEACTaBUTENEH
ornepaTtopa (MCXOJi M3 MMEIOIIUXCS y OIepaTtopa CBOOOAHBIX BPEMEHHBIX
HMHTEPBAIOB B MPEIJIOKCHHBI OIEPaTOPOM [IE€Hb) W OXKHIAATh HPHOBITHS

HpeACTaBUTENeil  omepaTopa B IIPE/UIOKEHHBIE  ONEPaTopoM |
COIJIaCOBAaHHbBIC ADOHEHTOM JaTy ¥ BPEMEHHO! HHTEpBAIT,
- CaMOCTOSITEIBHO ~ COIVIACOBBIBATH ~ MECTO  IOJ  YCTaHOBKY

MHIVBUyalbHBIX AaHTEHH M HMHBIX KOHCTPYKIMI Ha KpBIIaXx H (acamax
3/1aHUI U COOPYKEHUH;

- rapaHTHPOBATh, YTO JOCTYI K YCIyre HECOBEPLICHHOJETHHX OynaeT
OCYIIECTBIATECS IO KOHTPOJEM C  COONIOJCHHEM  OrpaHHYeHHH,
YCTAQHOBJICHHBIX JEUCTBYIOLIMM 3aKOHOAATeIbcTBOM PecnyOiuku benapyce.
AOOHEHT 00s3yeTcss HU NP KAaKUX OOCTOSATENBCTBAX HE MPENOCTABIATH
HECOBEpIIEHHOJIETHUM  JOCTYI K YyCiIyre, IpeiHAa3Ha4eHHOH s
COBEPIICHHOIETHHX;

- IIPU TIOJIG30BaHUM YCIyraMU HE NpeANPHHUMATh HUKAKHX NEHCTBHIA,
CIOCOOHBIX NPSAMO HJIM KOCBEHHO HAHECTU YOBITKH OIEpaTopy WM HHBIM
JIHLAM,;

- peryisipHO, HO HE PeKe OJHOTO pa3a B ceMb AHEH, 3HAKOMHUTBCSA Ha
oHUIHATIEHOM caiite ormeparopa www.cosmos-telecom.by
(www.cosmostv.by) ¢ wundopmaumeii, cBs3aHHONH C NpeIOCTaBICHHEM
yCIyrd, C U3MEHEHUSIMH (IONOJHEHHAMH) K JOTOBODPY, HACTOSIIHM
[paBWiIaM, B TOM 4YHCIE C W3MEHEHWSIMH TapH(OB orepatopa, a Takxke
WHBIMM W3MEHEHUSIMU (IOMOJIHEHMsAMH). Bce pucku, CBA3aHHbIE C
HACTyIUIEHHEM HEeOIaroNpUsTHEIX ITOCIIEICTBHI BCIIENCTBHE HECOOIIONCHUS
a0OHEHTOM JaHHBIX 00513aTEILCTB, HECET A0OHEHT.

B ciyuae HapyiieHuss aDOHEHTOM YCJIOBUI HACTOSILErO MyHKTA B YaCTH
OCYILECTBICHHUS JeiCTBHIT (Oe3eiiCTBHIi), KOTOPBIE IPUBEIIM K OXHOMY HIIH
HECKOJbKUM  AEHCTBMSIM:  3alUCH, KONHPOBAHMIO, TyOIHPOBAHHIO,
BOCTIDOM3BEJICHUIO HAa MAaTepPHUANbHBIX HOCHTENSAX, pACIPOCTPAHEHHIO B
Kakux-mubo (GopMax TeNeBH3HOHHBIX MPOrpaMM, OHNEpaTop UMeeT IPaBo
MIPUOCTAHOBHUTH OKa3aHHE YCIyT U B3bICKaTh ¢ abOHEHTa IITpad B pa3Mepe
20 0a30BBIX BENMYMH 3a KaXKIblii ciaydail Hapymenwms. Ecmm ymepO,
HAHECEHHBIH a0OHEHTOM, MM YOLITKM OIlepaTopa, IIOHECEHHbIE B
pesyibTaTe Takux AeHcTBHi (Ge3zeiicTBuil) aOOHEHTA, NPEBBIIACT CyMMY
mrpada, TO omepaTop BIpaBe B3bICKATh C AOOHEHTA JOMOIHUTENBHBII
mrpad Ul HOKPHITHS BceX yOBITKOB, KOTOPBIC BO3HHKIHM Yy OIEpaTopa, B
pe3ynbTare Takux AeicTBrit (Oe3eiicTBuil) aboHeHTa.

3.33. AGoHeHT ((u3nyeckoe JTHI0) 0053aH CBOEBPEMEHHO MHCHMEHHO
nH(poOpMHUpOBaTh orepatopa (He mo3gHee 30 jHeH) 00 W3MEHEHMSIX
(dbaMuIMy, MMEHH, OTYECTBA, aApeca PErucTpalliM, MAaclOPTHBIX JAHHBIX,
KOHTAKTHBIX TeJIe()OHOB M JPYTUX JAHHBIX, HEOOXOIUMBIX JUISl MCIOTHEHHUS
JOTOBOpA.

3.34. Oneparop nmeet mpago:

- BPEeMEHHO IIPHOCTAHOBHTH OKa3aHHE YCIYr TIPH OTKIIOUCHUH
9JIEKTPOIHUTAHHS, aBAPUIHBIX TEXHUYECKUX MOBPEXKACHUSIX 000pYHTOBAHUS
orepatopa, PEeMOHTHBIX pPabOTaxX, MPOBEJCHHH OINEPATOPOM HCIIBITAHHH,

MOHTa)ka, pPEMOHTa, OOHOBJIEHHs (MOJEpHM3AIMH) M TEXHUYECKOTO
oOcmyxuBaHUs ~O0OpYIOBaHHS, B HHBIX CIOydasX, B TOM 4YHCIE
MPEIYCMOTPEHHBIX ~ JOrOBOPOM ¥ (WJIM) HACTOSIIMMHU  IIPaBHJIAMH,
nponH(GOPMUPOBaB aOOHEHTOB Ha O(QUIMAILHOM calTe omepaTopa

Www.cosmos-telecom.by (www.cosmostv.by) i mmyTeM HarpaBiIeHHs SmMS-
COOOIICHUS,

- pa3meniath OO0y MHGOOPMALHIO, COMYTCTBYIOIIYIO 00CITYKHBAHHIO
aboHeHTa omepatopoM, HWHGOPMAIMIO PEKIAMHOTO — XapakTepa Ha
nH(MOPMAIMOHHBIX KaHATaX, IPUHAUICKAIINX ONEepaTopy, HHHOPMUPOBATH
abOHEHTa O CYIIECTBYIOIIMX U HOBBIX yCIIyrax (B TOM YHCIIC O TIPOBOAUMBIX
AKIHSX), @ TAKKE HATPABIATH BBIICYKA3aHHYIO HH(POPMALUIO OCPEICTBOM
TeneOHHOM, (PaKCHMUIIBHON SIIEKTPOCBSI3H, SIEKTPOHHOMN MOYTHI, II0YTOBOM
cBszu, SMS, MMS wu gpyrux cooOmeHuii (BKIOYas HHTEPHET-
MecceHKephl). IIpn 9ToM abOHEHT JaeT coryiache Ha MOJIyYeHHE TaKoi
uHpOpMALMK KaK B IIEPHOJA JEWCTBHSL JIOTOBOpA, TaK W IOCIE €ro
npekpamieHus. AOOHEHT uWMeeT TmpaBo TpeboBaTh OT omepaTtopa
[PEKpAlICHUs. PaclpOCTPaHeHHs pekiaambl (MHOPMALMH PEKIAMHOTO
XapakTepa) B €ro ajipec IyTeM MoJa4H 3asiBICHHS OLIepaTopy;

- 06e3 TpeABAPUTEILHOrO  YBEIOMIICHHsS  abOHEHTa  M3MEHSTh
WHINBUYaJbHBIC CETEBBIC PEKBU3MTHI, @ TAKXKE IEPCOHANIBHBIC PCKBU3HTHI
(yHHKaIbHBIC JIOTWMH ¥ Maposib a0OHCHTA, BBIACISEMBIC ONEPATOPOM
abOHeHTy s JOCTyNa K yCIyraM 3JeKTpocBsisM W (Win) sl BXoJa B
nr9HbEIN KabuueTr). 1 TOro 4rto0bl MOMYy4YHTH MEPCOHAIBHBIC PEKBH3UTHI
(morvH W mapons), aboHeHT ((PU3HMYECKOE JIMIO) JOIKEH OOpaTUThCS B
CepPBHCHO-HH()OPMALHOHHYIO CITykKO0y omeparopa 1mo Homepy 134 (xopoTkwmit
Homep MI'TC) mmn +375 17 289-29-29 (ropoackoit Homep MI'TC) B nemsix
MOJIyYCHHS TIEPCOHANBHBIX PEKBU3UTOB (JIOTMHA W Tapoiist), a abOHEHT
(ropuanyecKoe JHIO HIM WHAWBHUAYAJIbHBI MPEINPHHAMATEIb) IODKCH



obparuthest o HoMmepy +375 17 289-29-34 (ropoxckoit Homep MI'TC). Ilocme
obpaieHnss abOHEHTa OINEpaTOp HAMpaBiIAeT Ha MOOWIBHBIH HOMep TeiedoHa
abOHEHTa, OTPaKCHHBIH B OWUIMHIOBOII CHCTEME OmepaTopa, SMS-coolbuieHue ¢
YKa3aHHMEM IEPCOHAJBHBIX PEKBH3UTOB (JOTMHA M Hapous). 3BOHOK ¢ Tene(oHa
tapudunupyercs mo Tapupam oreparopa 3MIeKTpocBsi3u. CTOMMOCTH 3BOHKA C
MOOMIIBHOTO Telie(hOHA YCTAHABIMBACTCSI COTOBBIM ONEPATOPOM.

3.35. Oneparop 06s13aH:

- IIPY OCYIIECTBJICHUH Pacchulki SMS-Co0OLICHNI: OCYIIECTBIATh PACCHUIKY
SMS-cooliiennii B CeTH [IPYruX OIEPATOPOB OJJICKTPOCBA3M HA OCHOBAaHHU
3aKJIFOYEHHBIX C TAKIMH OIIEPaTOPaMH JOTOBOPOB Ha MPHEM U JOCTABKY PACCHUIKH
SMS-coo0b11eHnii; 0CyLIeCTBISTh pacchliKy SMS-co00IIeH I TOJIBKO € yKa3aHHEM
a0OHEHTCKOTO HOMEpa WM YHHKAJIBHOTO KOJa MACHTH(HKALMH, MO3BOJISIOLIETO
OIPENCINTh OTIPABUTENS OSTHX COOOIIEHWI ¥ NPH YCIOBHH IIONYYCHUS
MPEeBAPUTENIBHOTO COIacHsi aOOHEHTA, BBIPAXXEHHOTO MOCPECTBOM COBEPIICHHUS
UM [CHCTBUH, MO3BOJSIOLINX JOCTOBEPHO YCTAHOBHTH €r0 BOJCH3BSBICHHE HA
TMOJIy4eHHE PACCHUIKH; 110 3asBJICHHI0 aDOHEHTa 6e3 B3UMAaHMS IUIAThl C aDOHEHTa
MPEKPaTUTh PacchliKy SMS-cooluieHuit ¢ yka3aHHOrO abOHEHTOM aOOHEHTCKOro
HOMEpa WM YHHKaJIbHOTO KOZAa MACHTH(GHKALMH, 332 MCKIFOYCHHEM COOOIICHHIT
omepatopa 00 yciayrax OSJIeKTPOCBA3M M COOOLICHHH, Iepefada KOTOPBIX
OCYILECTBIISICTCS OIIEPATOPOM COTOBOM MOABHMXHON 3JIEKTPOCBS3H B COOTBETCTBUM
C 3aKOHO/IATE/IbCTBOM;

- OKa3bIBaTh YCIyTH 24 4aca B CyTKH, 7 IHEHl B Hememo, 365 (366) nueil B
rofy, 3a WCKIIOYCHHEM IPHOCTAHOBKM OKa3aHWs YCIyr IIPH OTKIIOUCHHH
EKTPOIIUTAHUS, ABAPHIHBIX TEXHHUYECKUX IIOBPEKICHUAX 00OPYIOBAHUS
oreparopa, pEeMOHTHBIX paboTax, IPOBEICHNH OIEPATOPOM HCIBITAHUM, MOHTaXA,
peMoHTa, OOHOBJICHMS (MOJEPHHM3ALMM) U  TEXHUYECKOrOo  OOCIIyKHBaHMS
000py/0BaHHs, a TaKXKe B HHBIX CIyd4asX, MPEIyCMOTPEHHBIX HACTOSIIIMU
MpaBWIaMHU U (WJIK) JOTOBOPOM.

3.36. Omeparop He HeceT OTBETCTBEHHOCTH!

- 33 Ka4eCTBO OKa3bIBAGMBIX YCIYyT B CIy4ae, €ClIH aOOHEHTOM IPOU3BEICHBI
JIEMCTBHS 1O U3MEHEHUIO KOH(Urypauuu KaOelbHOW JIMHMM, HEOOXOAMMOM i
OKa3aHWsl yCIIyT, MO0 HEWCIIPAaBHOCTH TEJICBU3HOHHOTO NPHEMHHKA abOHEHTa, B
TOM 4HCJIe IPHEMHOT0 000py/JOBaHUs ADOHEHTA,

- 32 MCK@XCHHs TEICBU3MOHHOIO CHTHANA IIPU OKa3aHWM YCIIYTH, BO3HHKIIHE
[0 TNpPUYMHE TOBPEXACHWS AHTCHHBI, WM3MCHCHHs OpHMCHTALMd aHTCHHBI Ha
Mepelaloly0 CTAHIUIO, HOBPEKICHNSI aHTCHHON OHOPbI MM KaOellst OT aHTCHHBI
10 060pyIOBaHHUsI, MCIOJIB3YEMOr0 abOHEHTOM [UIs HOJydYCHHUsI YCIIYT, BIIHSHHS
MEKTPOMATHUTHBIX H3IIyYCHHH, BHOCHMBIX HEPEIAIOIIIMH CPEICTBAMH TPEThHX
i,

- 3@ KaueCTBO TPAHCIMPYCMbIX TEIEBH3HOHHBIX IPOrPaMM, €CIH OHO He
oOecrieynBaeTcss  aOOHEHTCKOM  CEThIO, IOJ  KOTOPOH  IMoJpasyMeBaeTcs
COBOKYITHOCTh TEXHHYECKHX CPEJCTB, YCTPOICTB M KaOe/IbHbIX JIMHUM aOOHEHTa B
npejenax 3aHUMaeMoil UM IO IH 3aHHS M UCIOIb3YeMOH 1711 OKa3aHHs YCIyr
u (Mn) MpHEeMHBIM 000pyIOBaHIeM abOHEHTa,

- 3a COJep)KaHHE U JOCTOBEPHOCTh IIPEIOCTABIIEMOi MH(bOpPMALMH,
M3MEHCHHME DACIHHCaHHUs WIH NpepblBaHME IOKa3a TeX WIM HMHBIX MaTepUajoB,
MPEOCTABISIEMbIX a0OHEHTY B paMKax YCIyTH, OCKOJBKY ONEpaTtop He SBISETCS
MPOM3BOAUTEIIEM MaTEPHAIIOB, COCTABIISIONINX KOHTEHT;

- 3a HECOOTBETCTBHE TeJellepe/iay, 3alUIAHMPOBAHHBIX [UIS TPAHCISLWH, B
COOTBETCTBMM  C  MPEJOCTaBIsIEMOH  MpPaBOOOJIAfaTeIsIMH  MPOrPaMMOii,
MOKa3aHHBIM TeNelepesayaM, a TaKkkKe 3a HECOOTBETCTBHE BPEMEHH Hadalia

Telenepenad, yKa3aHHOTO B MporpamMme, (akTHUeCKOMy BpeMEHH Hadaja
Tenenepeaay;

- 3a BO3MOXHBIE HEXEJaTeNIbHBIE JUIss abOHEHTa TOCIENCTBUS, BO3HUKIIINE
BCJEJCTBHE  JACHCTBUHA, TNPENNPHUHATHIX a0OHEHTOM  IMocie  TeneOHHOMH

KOHCYJIBTAIlMU C CEPBUCHO-NH(POPMAIIMOHHOM CITyk00if omepaTopa,

- 3a JIIOObIE MPSMbIE WIM KOCBEHHBIE YOBITKM aOOHEHTa WM JIFOOOW TpeTheit
CTOPOHBI, KOTOPbIE MOTYT BO3HHKHYTH B PE3YJIbTATE IIOJIB30BAHUS YCIyraMH HIIH
MOJNy4eHHsl JOCTyna K HHMM, B TOM WYHCIE B Cly4asx (BKJIIOYas, HO He
OrpPaHHYMBASCH) OTCYTCTBHS JOCTyIIa K YCIyraM, MepepbiBax B HPEAOCTaBICHUU
YCITyT.

3.37. B memsx mpoOBemeHHs OMEpatopoM paboT (YCIyr) MO MOHTaxy
(meMoHTaxy), 3aMeHe 000pYIOBaHUS, TOIKIIOYEHHIO K CeTH dQUpHOTro U(POBOro
TEJIEBU3MOHHOTO BEIIAHKS (B TOM YHCIIC OTKIIFOUYCHHIO), @ TAKKE IPU BHIIOJIHEHUH
ONEpaTopoM HHBIX pPabOT (YCIyr), CBA3aHHBIX C BBIE3ZAOM IPEJCTaBHTENEH
oreparopa K aDOHEHTY, aOOHEHT 00s13aH 00ECIIeUUTh OECTIPeIITCTBEHHBIH JOCTYI
TEXHHYECKOMY MEPCOHANY OIlepaTopa Ha TEPPUTOPHIO (B MOMELIeHUE), rae OyayT
MIPOBOUTHCS JAHHBIE pabOThI (YCIyrn).

3.38. TenexoMMyHUKaIIOHHBIH kabeb, MPOKJIa/IbIBAEMBII oT
CyOMarucTpaiabHON pacHpeNeUTENIbHON CeTH (paclpeieNMTeNbHOrO MUTa) 100
OT WHIMBHYaJbHON aHTEHHBI (B 3aBHCHMOCTH OT THIA IOAKIIOUYEHHUS) H JIO
a0OHEHTCKOTO YCTpOWCTBa, SBIAETCS COOCTBEHHOCThIO abOHEeHTa. B ciydae
MOBPEXK/ICHUS TAHHOTO Kadens (ero KperuieHwust) aGoHEHT 00s3aH COOOIUTH 06
3TOM omeparopy. Vcnone3oBanue cymiecTByoeii kabenbHO! pa3BOJKN abOHEHTa
IUIL TIOAKIIOYEHUS K CeTH A(GUPHOro LH(POBOroO TENEBH3HMOHHOTO BELIAHHS
BO3MOJKHO MpM HAIMYWM NHCbMEHHOTO 3asBiICHHMS a0OHEHTa, [0CTyma K
pa3BETBUTEISIM, PO3ETKaM, BO3MOXXKHOCTH HX IIEPEKOMMYTAllMd WIH 3aMeHBI, a
TaKKe MPH YCIOBUM COOTBETCTBHUs KabenbHOW pa3BOAKH abOHEHTa TPeGOBaHMSM,
MPEIBSBISIEMBIM OIIEPATOPOM.

3.39. Omepatop OCYyLIECTBISIET NPOKIAIKy KaOens TOJIbKO HapyKHBIM
cocoboM, B TOM 4HCIE MpPH MPOKJIAAKe Kabeas OT CyOMarucTpaibHOM
PAaCIIPECIUTENIBHOM ceTH (PaCIpeCIUTENBHOrO IIUTa) JIH00 OT HHANBUIYAIbHOM
AHTEHHbI (B 3aBHCUMOCTH OT THIA IOAKIFOYEHHUs) A0 KBapTHPhl abOHEHTa
(pusmueckoro mmma). OmepaTop He OCYIIECTBISET IPOKJIAAKY KaOemsl CKPHITHO
(TIoz TIMHTYC, Yepe3 BCTPOCHHBIC IKa(bl, aHTPECOIIN, HAJl HABECHBIMU MOTOJIKaAMH
U T.IL).

4. I3SMEHEHUE MOPSIKA U YCJIOBHIT OKA3AHUSA YCIIYT

4.1. Tlopsmok © YCIOBHS OKa3aHWs YCIYr MOTYT H3MCHSTHCS B
COOTBETCTBUM C M3MEHCHHSMH BHYTPEHHMX IIOJIOKEHHH ¥ IpelcKypaHTa
LIeH ¥ Tapu (OB, ACHCTBYIONINX y OIepaTopa.

4.2. B ciy4asx, mpeaycMOTPEHHBIX JOTOBOPOM, HACTOSIIUMY IIPABHIIAMH,
a TaKKe 3aKoHozarenbcTBoM PecrnyOnmuku Benapyck, B ToM uucie B ciyyae
HM3MEHCHHsI DKOHOMHYECKOW CHTyallHy WM IIOpsIKAa HAJIOTOOONOXEHHS, B
CBS3H C MHBIMH 00CTOSATEIICTBAMH (TOBBIICHHE CTOMMOCTH KOMILIEKTYHOIIMX
4acTel, yBeJIMYCHNUE BBILIAT IPOrpaMMOJATEeIIM U T.IL.), OLepaTop BIPaBe B
OJIHOCTOPOHHEM TOpSIIKE M3MEHHTh pasMep M (WiIM) MOPSIOK OILIATHI 3a
YCIIyTH, TIPEBAPUTEIILHO YBEIOMUB 00 3TOM a0OHEHTOB ITyTEM Pa3MEIICHUs
COOTBETCTBYIOIIEH MHpopManuu Ha OQHIMAIBLHOM CcaliTe oIeparopa
www.cosmos-telecom.by  (www.cosmostv.by) wiu HanpaBieHus SMS-
COOOIIEHNS, COJEPIKAIETO TeKCT N3MEHEHU MO0 MCTOYHUK HH(MOPMAIUI
0 HHUX, He no3aHee yeM 3a 10 qHei 10 BHECEHHS N3MEHEHHH.

4.3. Omepatop HMeeT MpPaBO B OAHOCTOPOHHEM IMOPSIKE H3MEHATh
(DOTONHATE) TepedeHb, OOBEM YCIYr, BHIBI JOMOJIHHUTENBHBIX YCIYT,
[PHOCTaHABINBATh (IIPEKPallaTh) MPUMEHEHHE CYIIECTBYIOMUX TapU(pHBIX
IUIAHOB, OTJENBHBIX YCIYr, a TaKXkKe IepeBOAUTh a0OHEHTa C OIHOTO
TapuHOro IUIaHa Ha JAPYroil IyTeM pa3MEIUECHHS COOTBETCTBYHOLICH
nHpopManuy Ha o(HUIMATIEHOM caifTe omepaTopa wWww.cosmos-telecom.by
(WwWw.cosmostv.by) wiIM HampaBiIeHHs SMS-COOOIICHHS, COACPIKALIErO
TEKCT U3MEHEHUH J100 MCTOUYHHMK MH(OpPMALMK O HHUX, HE MO3JHEE YeM 3a
10 nHeit no BHECEHMS H3MEHEHHIL.

5. MIPUOCTAHOBJIEHUE OKA3AHUSA YCJIYT OIIEPATOPA.
PACTOPKEHHUE JJOI'OBOPA

5.1. Oneparop uMeeT MpaBO BPEMEHHO OTKIIOYMTH abOHEeHTa Oe3
pacTopkeHHst 10roBopa (IPHOCTAHOBHTH OKAa3aHHWE YCIYT) B  CICIYFOLIMX
ClTydasx:

511. B cimygae oOKka3aHHMS yCIyrn aOOHEHTy Ha OCHOBE
IpeBapUTEIIbHON OIUIAThl B BUJIC aBAHCOBOIO ILIATEXKA MPH HEJOCTATKE Ha
JIMLEBOM CYETE JEHEWHBIX CPEJICTB UL ©KESTHEBHOTO CITHCAHHS,

5.1.2. B cimyyae oka3zaHUs YCIyTH a0OHEHTY Ha YCIOBHSX OTJIOXKEHHOTO
IUIaTeXa, €CM J0 MOCICIAHEro MHS PacueTHOro mepuoja (KaJleHJapHOro
MecsIa, B KOTOPOM OKa3bIBaeTCs yCIyra) abOHEHT He MPOM3BEN OIUIaTy 3a
TEKYIIMI pacyeTHbI nepuox M (WIM) Ha JIMLUEBOM cyere abOHEHTa Ha
MIEpPBOE YHCIIO MECAIA, CIETYIONIEro 3a MECAIEM, B KOTOPOM OKa3bIBalach
yciyra, IMeeTcst 3aJ0JDKEHHOCTD 3 MPEbIIYIIHE HEPHO/IbL;

5.1.3. B ciuyuyae mpocpouku aboHEHTOM Oosee 4eM Ha 5 (msTh)
KaJIeHIapHBIX THEH oIIaThl paboT (TIOJHOCTHIO HII YaCTHYHO);

5.14. B ciyyae HEUCIIONHEHMS WIM HEHAUI)KAIEro HCIOJIHEHUS
a0OHEHTOM  OO0S3aHHOCTEH, NPETyCMOTPEHHBIX IOTOBOPOM M (YJIM)
HACTOSIINMH IIPABUIIAMH,;

5.15. B MHBIX Cly4asxX, NPEIyCMOTPEHHBIX JOTOBOPOM U  (HJIH)
HACTOSIIIUMU IIPaBUJIaMHL.

5.2. Omeparop w©MeeT TpPaBO BPEMEHHO OTKIIOYUTH abOHEHTA
(IPHOCTAaHOBUTH OKa3aHHWE YCIYr), a TaKKe, B Clydae HEOOXOMMMOCTH,
PAcCTOPrHYTh JIOTOBOP B OHOCTOPOHHEM IIOPSAKE B CIydasx HapyIICHHS
a0OHEHTOM  0O0s3aHHOCTEH, TIPeTyCMOTPEHHBIX JIOTOBOPOM M  (WITH)
HACTOSIIIUMU IIPaBUJIaMH.

5.3. Bo3oOHOBIeHHE OKa3aHMsI YCIYT MPOH3BOIUTCS OMEPATOPOM IPH
YCJIOBUH TOTAICHHs aOOHEHTOM 3aJIOJDKEHHOCTH 3a Pa0OTHl U YCIYTH B
MOJHOM OOBbeme (B COOTBETCTBHH C YCIOBHSIMH JIOTOBOPAa M HACTOSIIHUX
TpaBUI), YCTpaHEHWS HapyIIeHHH aOOHEHTOM YCJIOBHH JOroBOpa |
HacTosAmuX npasuil. [Ipu 3ToM aboHEHT 00s3aH 00paTUTHCS K oneparopy (B
oduc nmmbdo 1o TenedoHy cepBUCHO-UH(OPMAIIHOHHOM CITYKOBbI) ¢ IPOCHOOH
0 BO30OHOBIIGHMH OKa3aHus yciyr. Omepatop mMeeT mpaBo BO30OHOBUTH
OKa3aHME YCIYr aBTOMATHYECKH IIPH YCJIOBHHM IOTalICHUs aOOHEHTOM
3a/I0JDKEHHOCTH.

5.4. AOOHEHT UMEeT MpPaBO BPEMEHHO 3a0JOKHPOBATh OKa3aHHE YCIyT
MyTeM TIIOJa4d  OIepaTopy INHCBMEHHOTO 3asBICHHs. BpeMmeHHas
OJIOKMpOBKA OKa3aHWs YCIYT MOXKET OBITh OCYIIECTBIEHa 0e3 B3MMaHHs
IUIaThl Ha CPOK He MeHee 7 (CeMH) KaJieHAapHBIX JHed u He Oonee 60
(urecTunecsTH) KaJeHIApHBIX JHEHl B KaJeHAApHBIA Toia. 3asBlicHHE
a0oHeHTa C Tmpock0Oil O BPEMEHHOH OJOKMPOBKE OKa3aHHs YCIyT
HE0OXO0IMMO TIPEIOCTaBUTh OIepaTopy HEe MeHee YeM 3a 5 (TsATh) JHel 1o
Mpe/IIoIaracMoi 1aThl BpeMEHHOI OJIOKUPOBKH OKa3aHus yciyr. Ilpu sTom
OIepaTop MMEET MPAaBO BO3OOHOBUTH OKA3aHUE YCIYT IO MCTEYCHHH CPOKa
BPEMEHHO# OIOKHPOBKH Oe3 IpeIBapUTEIbHOTO YBEIOMIICHHS a00OHEHTA.

5.5. Ilpu pacropkeHun aOOHEHTOM ((PU3UYECKUM JIMIIOM) JOrOBOpa
aboneHT ((u3mueckoe JMIO) 00s3aH B Oduce omepaTopa: IpeIbsBHTH
JOKyMEHT,  yIOCTOBEPSIOIIMH  JIMYHOCTb, IPEIOCTABHTH  OIEPATOPY
[ICBMEHHOE 3asBJICHHE M BO3BPATHTh B O(ice omepaTopa MPUHATOE BO
BpPEeMEHHOE TMOJIb30BaHWE O0OpYIOBAaHME B UHCTOM BHIE, pabouem
COCTOSIHMH M 03 MPHU3HAKOB BHEIIHHMX MOBPEXKICHHUN (B KOMIUIGKTHOCTH,
oJTy4eHHOI aboHeHTOM). AGOHEHT BO3BpAIlaeT ONEpaTopy 00OpyAOBaHUE
CaMOCTOSTEIIBHO.

Ilpu wHeBo3Bpare aboHEHTOM ((pU3MYECKUM JIMIIOM) OIEpPaTopy
000py10BaHUsI, TPUHATOrO BO BPEMEHHOE IIOJB30BAHUE, B YMCTOM BHJE,
paboueM cocTOSHMH H 03 MPH3HAKOB BHEIIHUX MHOBPEKICHHU (B
KOMIUICKTHOCTH, MOJIy4YeHHOH aOOHEHTOM) B YCTaHOBJICHHBI JOrOBOPOM U
(nn) HACTOSIMMM NPABHJIAMH CPOK OIIEPAaTOP MMEET IPABO BBICTABUTH HA
nauneBoi  cuer aGoHeHTa  (QU3MYECKOrO JIMIA) CTOMMOCTH  Takoro
000pyIoBaHUs B pa3Mepe, ONpeeNsieMOM IIPUKA30M OIlepaTopa O 3aJI0Tr0BOit
CTOMMOCTH 000pYyJOBaHHS Ha JCHb, CICAYIOMUIl 32 JHEM OKOHYAaHHS CPOKa
Bo3Bpata obOopynoBanus. Ilpu sTOM, B ciydac Bo3Bpata abOHEHTOM
(pusmyeckum nMIOM) OmEpaTOpPy TAKOro OOOpPYHOBaHUS OHEpaTop B



TedeHHe 15 (IATHAANATH) KalCHIAPHBIX IHEH OCYIIECTBISICT KOPPEKTHPOBKY
Oasanca JIMIEBOro cyeta aboHeHTa ((PU3HYECKOro JIMIA) HAa CYMMY BBICTaBICHHON
OIIEPaTOPOM CTOUMOCTHU TaKOTO 000pYyIOBAHNUSL.

B cnyuae HapymeHuss aGOHEHTOM ((M3MYECKUM JMLOM) YCTaHOBJIECHHOTO
JOTOBOPOM U (WJIM) HACTOSIIMMH IIPaBWJIAMH CPOKa BO3BpaTa 00OpYNOBaHUS,
MIPUHSATOTO BO BPEMEHHOE MOJIL30BAHKE, B YHCTOM BHAE, pab0deM COCTOSHUH U Oe3
MPU3HAKOB BHELIHHX MOBPEXACHUN (B KOMIUIEKTHOCTH, IOJYYCHHOH aOOHEHTOM)
OIepaTop UMEET IPaBO B3bICKATh C a00HEHTa ((hU3HYIECKOro JINIA) ICHIO B pa3Mepe
3% ot pa3Mepa 6a30BOI BEINYMHEI B ICHb.

5.6. Omeparop BmpaBe pacTOPrHyTH JOTOBOP B OAHOCTOPOHHEM IIOpSIKE B
CIIEYIOMINX CITydasiX:

- IIPH IPOCPOUKE aOOHEHTOM OILIATHI YCIYyT M (HIK) paboT Ha CpoK cBbiuie 30
(TpuAIaTH) KaJeHIapHbIX JHEil Toapsy,

- BBUJY OTCYTCTBHS JICHE)XHBIX CPEJICTB, JOCTATOUHBIX I OKA3aHMs yCIIyT Ha
JHMIEBOM cueTe aboHeHTa cBbiire 30 (TpUALATH) KaJeHIAPHBIX THEH MOapsi;

- BBUJY OTCYTCTBHS TEXHHYECKOH BO3MOXKHOCTH IIPEIOCTABICHUS yCIIyT WII
YXy/JILICHHUs KauecTBa IPUeMa CUTHaJIA 110 HE3aBUCAILIMM OT OIlepaTopa MPHYNHAM;

- HEUCIOJIHEHHS WM HeHA/UICXKAIer0 MCIIOMHEHHs aOOHEHTOM 00sI3aTeNbCTB,
YCTaHOBJICHHBIX JOrOBOPOM H (VJIM) HACTOSILLMMH [PABUIAMH;

- B HHBIX CIy4asX, ONpPENCNICHHBIX JCHCTBYIOIIUM 3aKOHOAATEIbCTBOM,
JIOTOBOPOM, HACTOSIIIVIMH IIPABIIIAMH.

5.7. Oneparop BrpaBe B OJHOCTOPOHHEM IIOPSKE OTKA3aThCs OT HUCIIOIHEHHUS
JIOTOBOpPA WM OT OKa3aHUsS OTAENBHBIX YCIYT, NPEIyCMOTPEHHBIX JOTOBOPOM B
Clly4asix, IPeyCMOTPEHHbIX HACTOSIIMMH TIPpaBHIaMy U (WIIM) JOrOBOPOM, a TAKXKE B
Cllygae IPHHATHS OIEpaTopoM pEIICHHs HE MPeNOCTaBIsITh B JalbHEHIIEM
OIpeIeSIeHHBIE YCIYTH WM MX 4acThb. Oneparop yBeoMisieT a0OHeHTa 00 OTKase oT
HCIIOJHEHHsI [IOTOBOpPA MJIM OTKa3e OT OKa3aHWs OIpEIENICHHBIX YCIyr IIyTeM
pa3MelIeHnsl COOTBETCTBYIONIEH MH(pOPMAIMK Ha O(QUIMAILHOM caiiTe oreparopa
www.cosmos-telecom.by (www.cosmostv.by) win HanpasieHus SMS-coOOLIEHUS
WJIH VHBIMH CIIOCO0aMH Ha YCMOTpEHHE OllepaTopa He mosjHee 4eM 3a 10 mueid 1o
MOMEHTa Takoro oTkasza. Onepatop He HECeT OTBETCTBCHHOCTH 3a YOBITKH,
MOHECEHHBIC A0OHEHTOM MPH PACTOPKCHHWH JO0roBopa (OTKase OT HCIIOJHEHHS
JIOTOBOpa) WM OTKa3e OT OKa3aHWS OTJCNBHBIX YCIYT [0 OCHOBaHHSIM,
MPEAYCMOTPEHHBIM HACTOSILUM ITyHKTOM.

5.8. OnepaTop MMeeT MpaBo OTKIFOYHUTH YCIYTH OT CETH 3(PUPHOTO IU(pPOBOTO
TEJICBU3MOHHOTO BEIAHUS B ClIydasX HCUCIOJHEHHS WIM HEHAJJICKAIIEro
WCIIONHEHNS a0OHEHTOM O00s3aTeNbCTB, YCTAHOBICHHBIX JOrOBOPOM M  (WIIH)
HACTOSIMMH IPABUIAMH.

5.9. Oneparop uMeeT HpaBo MPEKPATHTh OKAa3aHHUE YCIIYT B CIy4ae HapyIICHUs
a0OHEHTOM YCJIOBHI JOTOBOpa M (WJIM) HACTOSIIMX TNpaBWil Oe3 BO3MEIICHHS
CTOMMOCTH YCIIyT.

5.10. AGOHEHT rapaHTHUPYET HAIMYUE pa3pelICHUs] COOCTBEHHHUKA TOMELICHHS
Ha MOAKIIOYECHHE K YCIyraM SJISKTPOCBS3M oOmeparopa. B ciywae Bo3pakeHwmit
COOCTBEHHHKA MOMEIIEHHUs, IPEAbABICHHBIX OIEpPaTopy, ONEpaTop OCTABIICT 3a
€000 IpaBo PacTOPKEHUS JOTOBOPA.

5.11. C MoMeHTa pacTOp>KeHHUsI JOroBopa 00s3aTENIbCTBA CTOPOH CUUTAIOTCA
NIPeKpaNIeHHBIMHA 33 HCKITIOYEHHEM 00513aTeNIbCTB A00OHEHTA, CBSI3aHHBIX C OIUIATOM
OKa3aHHbBIX, HO HE OIUIAYECHHBIX HAa 3TOT MOMEHT YCIYT 3JIEKTPOCBSI3H, a TaKkKe
WHBIX OOS3aHHOCTEH, NPEeIyCMOTPEHHBIX JIOTOBOPOM M (WIM) IpaBUIIAMH,
BKJIIOYAs, HO HE OTPaHHYMBASCH BO3BPATOM OOOPYIOBAaHHS (B KOMIUIEKTHOCTH,
MOJIy4eHHOI abOHEHTOM), MPHHATOTO BO BPEMEHHOE IOJb30BaHHE. Ilpu
pPacTOpP)KEHHH JIOTOBOpa BO3BpAaT OCTaTKa JEHEXKHBIX CPEACTB a0OHEHTY
MIPOM3BOAKUTCS ONMEPATOPOM B TeueHue 30 KaJeHIApHBIX JHEH CO AHS IMOTy4YEHUS
3asIBJICHHS OT a0OHEHTA B MOPSIKE, ONPEIEICHHOM OIIepaTOpPOM.

6. BAKJIIOUYUTEJIBHBIE MOJIOKEHUS

6.1. OnepaTop NMeeT paBo B OJHOCTOPOHHEM IOPSIIKE BHOCHTH M3MEHEHVS 1
JOTIOJIHEHUSI B HACTOSIIWE IPaBHIA, HPEIBApPUTEIBHO YBEAOMHB 00 O3TOM
aOOHEHTOB MyTEM pa3MeIlIeHHUs COOTBETCTBYIOIIEH HHOpMAIHK Ha OHIIHATEHOM
caiite oreparopa WWw.cosmos-telecom.by (www.cosmostv.by) wun Hanpasienus
SMS-co0OIIeHH s, COAEPIKALIET0 TEKCT M3MEHEHUH JIM00 UCTOYHUK MH(POPMALIUK O
HUX, He no3aHee yeM 3a 10 qHell 10 BHECEeHMs M3MEHEHHMH. AKTyanbHas BepcHs
MPaBIJI Pa3MeEIaeTcs Ha OPUIMATFHOM CcaiiTe omeparopa WWW.cosmos-telecom.by
(www.cosmostv.by).

6.2. Omepatop uMeeT mnpaBo Ha 00pabOTKy, cOOp, CHCTEMAaTH3ALMIO,
HaKOIUICHHE, XPaHEHUE, YTOuYHeHHe (OOHOBJIECHHE, W3MEHEHHUE), HCIIOJIb30BaHHUE,
nepeavy TPETHUM JIUIaM IePCOHANBHBIX TaHHBIX a0OHEHTA, MPUBJIEKATh TPETHUX
JUIl W TepelaBaTh IIEPCOHAIbHBIC JaHHBIE a0OHEHTa TPETbUM JIMLAM IIPH
HEOOXOIMMOCTH BO3BpPaTa 3a/I0JDKEHHOCTH a0OHEHTOM.

Tlox TpeThbMMHM JIMIIAMH HOHMUMAIOTCS OpTraHbl TOCYJIAapCTBEHHOHW BIIACTH, a
TaKke (GU3MYECKHEe W IOpHIMYECKUE JHuia (B TOM YHCIE WHAWBHUIYaJIbHBIC
MpeANPHHUMATENN), C KOTOPBIMH OIEPAaTOPOM 3aKJIIOYEHBI JIOTOBOPBI H
COTJIALIICHHS Ha BBINOJIHEHUE PaboT, OKa3aHUEe YCIIYT.

6.3. B cmydyae eciu OXHO WM HECKOJBKO YCIOBUH HACTOSIIMX IPABHII
MOTEPSIOT IOPHIMYECKYI0 CHIIYy WM CTaHYyT HE3aKOHHBIMH, 3TO HE IOBIHSCT Ha
NIEHCTBUTENBHOCTh OCTAJIBHBIX YCJIOBUI HACTOSIIMX IPABHJ, KOTOPBIE COXPaHAT
FOPUAMYECKYIO CHITy ¥ OyIyT 00s13aTeIbHBI TSl UCIIOJTHEHHSL.

6.4. B ciydae pacXxO)KAEHHI WIH TPOTHBOPEUHI MEXKIAY YCIOBUSIME
HACTOSIIIMX TPaBHJI W YCJIOBUH JOTOBOPA, YCIOBUS HACTOSIIUX IpPaBWi OymyT
HMMETh IPHUOPHTET.

6.5. [ognucanueM nOroBopa aOOHEHT MOATBEPKIACT (HAKT O3HAKOMIICHHS W
coryacusi ¢ HaCTOSIIMMH PaBUIIAMH U Tapudamu orneparopa.

Tabmuma 1

HAPAMETPBI KAYECTBA YCJIYT, IOKA3ATEJIM KAYECTBA
PABOTbI CETH U OBCJ1YKUBAHUSI ABOHEHTOB

INapamertp (OKa3aTelnb) KauecTBa

3HaucHue

IMoka3aTesi KauecTBa 00CTy:KHBAHHSI A00HEHTOB IPH
HCNOJIb30BAHUU TEXHOJIOTHIi MPOBOHOIO (CTALMOHAPHOIO) U
0eCIPOBOJHOIO J0CTYINA

Jlonst 10roBOopoB, MO KOTOPBIM JOCTYI K
yclayre — OpraHM3oBaH B CPOK,  HeE
MIPEBHINIAIONINI KOJINYECTBO AHEH (CO MHS
PErHCTpalluy 3asBIICHUs JIMOO MOIMUCAHUS
JIOTOBOPa), YKa3aHHBIX B JOroBope MO0

He Menee 99

nopsinke  (MpaBWilaXx) — MPENOCTABICHHS

YCIIyTH, POLICHTOB

Koadpuument  noctymHoctn  cimykObl | He menee 90
TEXHUYECKON TIOJIEPIKKHI (npu

HOPMAaTHBHOM 3HAYCHHH BPEMEHHM OTBETA
crenuanucTa ciayxosl He Oomee 180 c),
[POLICHTOB

Koadpdunuent
IIPOLICHTOB

BOCCTaHOBJICHUSA CBA3H,

He MeHee 95

IMapameTpsl KauecTBa NPeJOCTABICHHS YCIYT HA3eMHOr0 HH(PPOBOro
TeJIeBU3HOHHOT0 BemaHus cranaapra DVB-T/T2 (B MmecTe npuemMa Ha
BbIcOTe 10 METPOB 0T HOBEPXHOCTH 3€M.JIH)

OTKJIOHEHHE OT LIGHTPAJIbHOM YacTOoThl, ['II:

OJIHOYACTOTHBIN PEKUM He Oouee 1
MHOTOYaCTOTHBIA PEKUM He 6osiee 100
Iupuna nosocs! kaHana, MI'n He Goxee 8

Koadpduunenr OuToBBIX O0mIMOOK MOCIe
BHEIIHEro JeKoziepa

He Oouee 2 x 10-4




